
App Feedback

Booking Screen
The first user is accepted without asking for phone number in the guest list and also it doesn't validate 
email or phone number, no matter what format do I enter.

While looking at available dates, the months which are not available are still being shown. This is 
confusing. We already discussed that this should be disabled and also the previous dates, which have 
already passed, should not be browsable.

Please change the voucher background color to the new one, also, under 'Start Time:' can we also keep 
the date of reservations? Its missing right now.

Also, 'View Details' is repeating the supplier details. Supplier/Tour Operator details are already 
showing in upcoming tours. So there is no use of 'View Details' button. Either we can replace it with 
something useful or remove it. 



Further, supplier/Tour Operator phone number and email are clickable, but they doesn't feel like 
clickable just by mere sight. Either we should change link color or make it bold and slightly bigger to 
give the user a visual clue that such details are clickable/ready to tap.

When the dates are suggested by the supplier/tour operator, they should show one the first page, so that 
its easier and clear for the user to see the suggested dates. Right now its hidden behind 'View Attendee 
Details' button. Once you click that button it shows you 'View Suggested dates' button, and once you 
click that button, then you can see the suggested dates. It think its many levels deep and down. Just 
keep it simple under 'View Attendee Details' if there are any suggested dates.

Search

When searching tours, if there are no tours available, it should show that kind of message. Right now 
its not showing any message if no tours are available.

Also, in search function, the list view should be default instead of Map view.

Another major flaw in the search is: when you tap open dates to search, you can navigate backwards in 
time. It shouldn't be the case. Users can only check available tours against dates which are in future or 
today. Not in the past. 



User Reviews

In user profile section, when users go to their reviews page under profile tab, this is what they see. 
They can not edit/delete their reviews any more. Please enable the functionality as its available on the 
website.

Also, the same is happening for the user photos under the profile tab. If a user is eligible to upload 
photos to certain tours, the option should be available right there. Also, if users have already uploaded 
the photos to certain tours, they should be viewable and deletable there. This is how it works on 
website. Please make an account on life website, test it with certain bookings.



Supplier/Partner Side

On Partner side of the app, once you log in, you can't log out. Please check this latest bug. We had to 
uninstall the app and reinstall again in order to change the view as a user.

Also, you may also go ahead and put the website on live server for testing. But please remember to test 
the tours and suppliers that are listed here:

Tours:

1. Sri Lankan Cooking Class (Unconfirmed Cooking Class)
2. Old Dubai Cultural Food Tour (Confirmed Tour)

Suppliers
The suppliers for the above tours are:

Sri Lanks Tour – username: kodimeena  password:

Old Dubai Food Tour – username: tastecapade   password: 

Payment Gateway:

This is Moneris gateway for the live/production website and it charges the real cards. 

For confirmed tours, please forward the request to this url with following credentials:

URL: https://www3.moneris.com/HPPDP/index.php

ps_store_id:  QVEV891922

hpp_key:   hpLLPC7H519J

These requests will be captured.

for unconfirmed tours, forward the request to the url with these credentials:

URL: https://www3.moneris.com/HPPDP/index.php

ps_store_id:  UXLT291922

hpp_key:   hpO7CLM5V1S5

These request will be authorized only and only later captured. 

https://www3.moneris.com/HPPDP/index.php
https://www3.moneris.com/HPPDP/index.php


How to Integrate with Moneris for Authorized transactions?

The requests which were authorized before, need to be captured in order for the funds to be 
transferred to tastecapade from the user card,  when the supplier/tour operator confirms the date, 
suggests the date and the user confirm, only then these requests will be charged by sending the request 
to moneris API with following to credentials:
you should make this array and send the request to API:

var txnArray = array(
'type' => 'completion',
'txn_number' => $txnnumber,
'order_id' => $orderid,
'comp_amount' =>  $chargeAmount,
'crypt_type' => '7',
'dynamic_descriptor' => 'tour booking'

);

The complete code for the API request is present in PHP in supplier_controllers folder in the  
'SupplierTourDetail' controller inside the function confirmBooking()
Please check it. You may need to do the same with Java which is easily available on Moneris 
documentation and its Github. Please refer to Java code for the same. But our website provides working
example of the php code.

Let us know if you find any problem. 

Thank you.


